YBaxxaemble poaurtesu!
KoudnukTtHass cuTyanus MOXET KOPEHHBIM O0pa3oM HM3MEHHUThH Ballly >KU3HB!
[Tocrapaiitech, 4TOOBI 3T U3MEHEHHSI ObLTN B JIyYIIYIO CTOPOHY!

[IpakTH4eckue coBeThI

1. ITpexne 4eM BbI BCTYNIHUTE B KOH(DIUKT, MOyMalTe HAJl TEM, KAKOH pe3ybTaT OT ATOTO BB
XOTUTE MOIYYUTb.

2. YTBepAnUTECh B TOM, UTO 3TOT PE3yJIbTAT AJIs BacC AEHCTBUTEIBHO BaXKEH.

3. B xoH(}uKTe NpU3HaBaiTe HE TOJIBKO CBOM HHTEPECHI, HO U UHTEPECHI JPYToro YesioBeka.

4. CoOnromaiiTe 3THKY NOBEICHHS B KOH(DIMKTHOM CHUTyalluu, peliaiite mpoOieMmy, a He
CBOJIMTE CUETHI.

5. BynbpTe TBepIbl U OTKPBITHI, €CIH YOEXKIEHBI B CBOEGH MpaBoTe.

6. 3acTaBbTe ceOs CIIBILATH JOBOABI CBOETO ONIIOHEHTA.

7. He ynmxaiite 1 He OCKOpOISITE IPYyroro uenoBeKka AJisi TOro, YTOObI IIOTOM HE CropaTh co
CTBLJA IIPX BCTPEYE C HUM U HE MYUHUTHCS PACKAsTHUEM.

8. ByabTe cripaBesTUBBI M YECTHBI B KOH(JIMKTE, HE XKaJelTe ceOsl.

9. VwmeiiTe BOBpeMs OCTaHOBUTBLCS, YTOOBI HE oOcTarthcs Oe3 ommoHeHTa. Jlopokute
COOCTBEHHBIM YBAKEHHEM K caMOMy ceOe, pelasch UJITH Ha KOH(IUKT ¢ TeM, KTOo ciabee.

CTniim noBeieHHs, KOTOPBIX J10JIZKeH NPUAEPKUBATHCHA B3POCJIbI,
HAOJIIOAAOIIMIA CUTYALMIO CCOPbI

IIpaBuio 1. He Bcerna ciegyer BMEUIMBATHCS B CCOPbl MEXAY A€TbMU. Benb kak B 110001
JpYroi NesTeIbHOCTH, MOKHO HAaydUThCs peliaTh KOH(MIMKTBI TOJIBKO IyTeM y4yacTus B Hux. He
MElIalTe JeTAM I0JIy4aTh TAKOW >KU3HEHHO BaXKHBIM omnbIT. O1HAKO OBIBAIOT CUTYallMu, KOTrAa
HEBMEILATEIbCTBO B3POCIOr0 MOXKET MPHBECTU K CEPbE3HBIM IpobieMaM s (pU3UUECKOro Wiu
SMOLIMOHANBHOrO Osiarononyuus aeteil. Tak, eciau ouH U3 cCOpALIMXCs 3HAUUTENBHO MIaJIlIe WIN
ciabee Ipyroro ydyacTHMKa KOH(IMKTA U MPU 3TOM OHHM BeCbMa OJIM3KHU K BBIICHEHUIO OTHOLICHUN
KyJaKaMH, TO HY’)KHO OCTaHOBHUTh UX U MOCTapaThCs IEPEBECTH CCOPY OISATH B ""peueBoe” pycio. To
K€ OTHOCHTCS K CHUTyallud B3aUMOJCHCTBHS ABOMX pPEOSAT, OJMH M3 KOTOPBIX TPaJULMOHHO
OKa3bIBaeTCsl MOOEKICHHBIM B CIIOPE U BBIHYKIIEH BCE BpeMsl ycTynarh. B aTom ciyuae, eciiu Bl He
BMEIIIaeTeCh B TEUEHHUE CIIOPA, TO Y OAHOTO U3 JIETeH MOXKET Pa3BUTHCSI pOOOCTh U HEYBEPEHHOCTD B
CBOMX CHJIaX U JIa)K€ B CBOMX IIpaBax.

IIpaBuiio 2. BMemmuBasich B J€TCKUH KOH(IIMKT, HUKOTJAa HE 3aHMMalTe cpa3zy MO3MIIHIO
OJIHOTO U3 pedAT, JaXe eclii BaM KaKeTCs OYEBUIHBIM, KTO 3/1€Ch MpaB, a KTO BUHOBAT. Benp 1
peOeHka, BeAyIiero ceds HempaBUIbHO, 3TO COBCEM He Tak MpocTo. [loaTomy Bamn ckopslid cya oH
BOCIPUMET KaK HECIPaBEIMBOCTh U MPUCTPACTHOCTD, & 3HAUUT, HE CTAHET MPOJI0JIKATh OOIIEHHE,
B KOTOpPOM BbI BbICTymaere apobutpom. IlocrapaiiTech OOBEKTHMBHO pa3o0paTbcs B NPUUMHAX
KOH()JIMKTA U €r0 TEYCHUH, TeM 00Jiee UTO OOBIYHO B3pOCIBbIC BUAAT JHUIIb YacTh "aiicOepra', a ata
Ha/IBOJIHAs YacTh JAJIEKO HE BCET/a MO3BOJIET CyIUTh 00 UCTUHHBIX MpoliieMax U BKIAJe JeTeil B
KOH(JITUKT.

IIpaBuuio 3. Pa30upas KOHKPETHYIO CUTYallUIO CCOPBI, HE CTPEMUTECH BBICTYIATh BEPXOBHBIM
CyIbei, onpeiensis IpaBblX U BAHOBATHIX U BbIOMpas Mepy HakazaHus. Jlydie He enath U3 JINYHbIX
KOH(JIMKTOB aHAJIOT I0pUIHUECKOro pa3ouparenbera. [lonpolyiiTe mpuydnuTh AeTeil K MBICIH, YTO,
KTO ObI HU Hayal CCOpy, OTBETCTBEHHOCTh 3a JaJIbHENIIee pa3BUTHE COOBITUI HECYT BCEr/a JBOE.
ITosToMy, BMemMBasch B OOIIEHUE JETEH, cTapaiiTech MOKa3aTh MM, KaKk MOXKHO HailTh croco0
BBIXOJla U3 TPYJHOW CHUTyallMH, KOTOPBIA ycTpoms Obl ux oOoux. JlemailiTe akleHT He Ha "KTO
BUHOBAT?", a Ha "4ro Aenars?". HanpaBUTh B 3TO PyCIO0 BHUMAaHHUE MTOCCOPUBILUXCS U JKaXAYIINX
OTMILEHUS PeOSAT YacTO MOMOTaeT YyBCTBO IOMOpa. Eciy BBl MOWIYTUTE U MOKaXeTe CUTYALUIO B
3a0aBHOM CBeTe, TO Cpa3y 3aMeTUTE, KaKk BMECTE CO CMEXOM Yy JeTel MOCTENEHHO MEHSETCS UX
SMOIIMOHAIBHOE COCTOSIHHE.



IIpaBuJo 4. [Tomoras geTsM BBINTH U3 KOH(MIUKTA U OCBOOOTUTHCS OT HAKOTIHUBIIIEHCS OO IbI
1 3JI0CTH, CJICIUTE 32 TE€M, YTOOBI OHU HE MEePEXO UM Ha JIMYHOCTH. ['OBOPS O TOM, YTO UX OTOPUUIIO
WJIM BO3MYTHUJIO, OHU JIOJKHBI ONTMCHIBATH HIMEHHO JICHCTBHS U CJI0BA MAPTHEPA, a HE ero (U3HIECKUe
WU JTUYHOCTHBIE HEJOCTaTKU. TO €CTh JOMyCTUMO, Korja peOCHOK JKaIyeTcsl Ha TO, YTO APYTrou
HACTYIWJI €My Ha HOTY WJIM Tpy00O OTBETHII, HO CTapalTeCh HE IOMYCKATh BeIpakeHUH Trma: "Jla o
MenBeb koconanblid!" wim "OH Bceraa Takoil HEpBHBIA U rpyOusH!".

IIpaBujio 5. Ecnu BB cTapaerech MOMOYb YPETyJIUPOBATh KOH(DIUKT MEXKIY ABYMsI CBOUMU
COOCTBEHHBIMH JCTHMH, TO IPHIIOKHUTE YCHIIHSI, YTOOBI Y peOSAT HE BO3HUKIIO OIIYIIEHHUS, YTO OJTHOTO
13 HUX (KTO OKa3ajcs He BUHOBAT WJIM Ybsl BUHA MEHBIIE) BB JTr00UTE Oobiie. He 3a0yapTe Beyx
OOBSCHUTH CBOUM JIETSIM, YTO BBl OUYCHB JIOOUTE MX 000MX, YTO OBl OHU HU CJIETAIH, K TIO3TOMY MX
CCOpBI OYCHH Bac oropuaroT. [[axke Korja BBl CUMTAeTe HYKHBIM Haka3aTh OJHOTO U3 peOsT, BCE
PaBHO HAIIOMHUTE €My, YTO BaM 3TO HETPUITHO, BbI €r0 OYCHB JIIOOUTE U HAJCETECh, UTO OH MONMET
T0JIb3Yy HaKa3aHUs U UCTIPAaBHUTCA. Takke mo3ad0ThTECh O TOM, YTOOBI Y BaIlleTO €IMHCTBEHHOTO ChIHA
WU JI0Yepd HE BO3HUKAJIO COMHEHHUW B KPEMOCTH POJICTBEHHBIX OTHOIICHHM, €CIH peIlacTe
KOH(MIIMKT MEX]Ty BalllUM peOCHKOM H €T MPHUITEIIEM.

Pexomennanuu poaurensam «Kak cedst BecT B KOHJIMKTE ¢ pedeHKOM»

1. Boracnume, 6 uem cocmoum npuyuna Kongauxma. J{7s 3Toro MOXHO MCHOJIb30BaTh KaKk
yTouHsirorye Bonpockl (Kak momydunocs, 4o ....7) WIM TEXHUKH aKTUBHOTO CIIYIIaHUS, KOTOPbIE
MO3BOJISIOT MOHSTH U Ha3BaTh UyBCTBA JPYroro yenoBeka 0e3 oneHnBanus (Tl ceroans moapaics B
IIKOJIe, TaK KakK ObuI1 cuibHO 301 Ha Komro). U eme HemanoBakHOE yCIOBHUE: BBISCHCHUE NPHYMH
JOJDKHO MTPOXOAUTH TIOCIIE TOTO, Kak BBl OBNaenu cBouMu 4yBCTBa, 6€3 KPUKOB M PYTraHU.

2. Yemko chopmynupyiime, uezo vt xomume u uezo xouem eaui pevenok. K npumepy: «51
X04y, 4ToOBI MocyJa OblIa YUCTOW K MOeMy Mpuxoay JoMmou. Thel xouerib, 4ToObl y TeOsi ObLIO
JOCTaTOYHO CBOOOIHOTO BPEMEHU /ISl OOILEHHUS C APY3bSIMI.

3. [locmapaitmecs Haiimu MaKcumaibHoe KOJIUYeCmeo 6apuaHmos peuienus KOHhaukma
C yuemom uHmepecoé 6cex Y4aAcmHUKOG. BO3SMOXKHO COCTAaBICHUS THCHBMEHHOTO CIIHCKA.
XKenatensHo hopMynupoBaTh Kenaemoe noBeAeHre B no3utuBHoU ¢popme (He npancs, a criokoitHo
o0mancs ¢ APyruMH Y9eHUKaMH; HEe cOerayl ¢ ypOKOB, a MPHCYTCTBOBAJ Ha BCEX 3aHATHAX). Uem
Oosiee KOHKpPETHbIE MeEpbl MPOMUCAHBI, TEM OOJbIlE BEPOATHOCTH, YTO OHU OYyIyT NPHUHATHI U
BBITIOJIHEHBI (BMECTO YOOpPKM B KOMHATE — CJIOXHTH BEUIM B IIKady M MOPSAJOK C KHMTAMH Ha
MUCbMEHHOM CTOJIE).

4. Coemecmno oaiime oyeHKY 6ceM 6apUAHMAM U GblOepune mont, KOMopslil MAKCUMATIbHO
coomeemcmeyem uUHMEPeECamM 6cex Y4ACMHUKOS 63aumooleiicmeus. bynpre THOKUMH, €CIH
KeJlaeTe JOCTHYb TIIaBHOTO — pa3penieHusi KOH(QIUKTA.

5. [locoéopumecs Oeitcmeosamsv 6 coomeemcmeuu ¢ OAHHLIM GAPUAHNIOM, CHAPAIIMECH
€/1€008amy 002060PEHHOCAM, KETATEIFHO C YKa3aHUEM CpoKa gorosopeHHocTu. K npumepy, Ha
JIOTOBOpP JECUCTBYET B TE€UYEHHUE CIEAYIOIIeW Heaenu. B ciaydae HapyleHHs JOTOBOPEHHOCTH HE
CYAMTE CTPOro HHU pebeHKa, Hu ceds. Bo3aMOkHO, MpUUMHA B TOM, YTO IPU BBHIOOpPE PEIICHHS KTO —
TO OBLT HE COBCEM MCKPEHHHUM M Ha CAMOM — TO JIeJIe TIPETIOKEHHBIN BBIXOJI U3 CHUTYalluH KOTO — TO
HEe ycTpauBaJl. VIMeeT CMBbICI MepecMOTpPeTh TOTOBOPEHHOCTh M BHOBb NPUHTH K 000IOAHOMY
COTJIACHIO.

IIpenynpe:xaenne 1eTCKO-POANUTENLCKUX KOH(INKTOB

JUis  KOHCTPYKTMBHOTO TIOBEIEHHUS poAMTENe B KOH(PIMKTaX ¢ JETbMH CIEAYeT
MIPUEPKUBATHCS CIEAYIOLUINX MTPaBUIL:
e Bcerna noMHHUTH 00 HHAMBUAYAIBHOCTH peOCHKA.
e YUUTBIBaTh, YTO KaXK/Jast HOBasi CUTYaIus TpeOyeT HOBOTO peIleHHs.
e Ctaparbcst IOHATH TpeOOBaHUS peOeHKa.
o [ToMHUTB, 4TO 17151 IEPEMEH HYKHO BpEMSL.



e [IpoTBOpEUMs BOCIPUHUMATH KaK (PaKTOPbl HOPMAJIBHOT'O PAa3BUTHSI.
o [IposIBIIATE MOCTOSIHCTBO 1O OTHOLIEHUIO K PEOCHKY.
e Yamie npenaarats BEIOOpP U3 HECKOJIBKUX AIbTEPHATHB.
e O100psATH pa3Hble BAPUAHTHI KOHCTPYKTUBHOT'O ITOBEICHHUS.
o COBMECTHO UCKaTh BBIXOJ IIyTEM IIEPEMEHBI B CUTYallUH.
e YMEHBIIATh YNCIIO «HEb3sD» U YBEIMUUBAThH YUCIIO «MOXKHO.
e OrpaHM4eHHO TPUMEHATH HakKa3zaHWs, COONMIOAAas TPU STOM  CIIPABEIUBOCTD
1 HEOOXOUMOCTb UX UCIOJIb30BAHUS.
eJlaTb peOEHKY BO3MOXHOCTh IIOYYBCTBOBaTb HEHM30EKHOCTh  HETaTHBHBIX
MOCJIEJICTBHM €ro MPOCTYIIKOB.
e PacmpsTh 1uana3zoH MOpalbHBIX, 8 HE MATEPHAIBHBIX MOOIIPEHHA.
e Mlcnosib30BaTh MOJIOKUTEIbHBIM IPUMEDP APYTUX IETEH U POIUTEIICH.
o YUUTBIBATh JIETKOCTb MEPEKIIOYCHUSI BHUIMAHUS Y MaJICHBKUX JCTEH.
J1a npenynpexaeHuss M pa3pelleHUsl 1eTCKO-POJHMTEeNbCKHX KOH(IMKTOB MOMKHO
NPeNJIOKUTD CJIeAyIoIHe PeKOMEeH Al UM
1. uckiroyaiiTe CTOJIKHOBEHHUS POXUTENCH W JeTeil, Tak KaKk OHH MOTYT CTaTb OCHOBOM IS
pa3pyLIeHHs XOPOIIUX OTHOLICHU;
2. nenaiiTe Bce OT Bac 3aBUCSIIEE, YTOOBI OBITH TOOPHIM K pEOCHKY U B TO )K€ BPEMsI IIPOSIBIIATh
OTIpaBIaHHYIO TBEPIOCTH;
3. HayuuTe peOeHKa CIIPaBISTHCS CO CBOUM THEBOM;
4. npuMeHslTe Bce CrIocOoOBI BEIPaKEHHS JIFOOBH K PeOCHKY: KOHTAKT TJ1a3, pU3NYecKuil KOHTaKT,
MPUCTAILHOE BHUMAHUE W JUCIUTUINHA;
5. mpenynpexaaiTe KOH(GIMKTHI TPU HOMOLIM TOHUMAHUS, IPOIIEHHUS U CHOCOOHOCTH YCTYIaTh;
6. OCHOBHBIM METOJIOM OOIICHHUs C peOEHKOM JOJDKHA OBITH O€3yCIIOBHAs JTIOOOBB;
7. 5bGhEeKTUBHO WCIONB3YHTE CTHIM TOBENCHUS B KOH(JIMKTHOW CHTYyallld, yYUTHIBAS
KOHKPETHBIE 00CTOSTEIbCTBA.

Iucana IlamankamBuiIm,
npe3uaeHT HanuoHnaabHOM Opranu3anum MeMaTopoB, Hay4YHbIil pykoBoauTeb LlenTpa
MeIMalui U MpaBa.

IIxosa —5T0 cpe3 ob1IecTBa U 17151 HEE XapaKTePHBI pa3HOHAIIPaBICHHBIE KOHMDIUKTHI: MEXKTY
YYEHUKAMU, MEKY YUUTEISIMH U YICHUKaAMH, MEXAY YIUTEIIMHU U poauTensiMu. Y KoHGIUKTHI 3TH
OBIBAIOT MOPOI1 OYEHDb KECTKUMU M UpeBaThl TPABMAaTUUECKUMHU MOCIIEICTBUSMU JJI BCEX CTOPOH.

[TepBbie MOMBITKK MPUMEHEHUSI MEIUAIIMHU B IIKOJIE OBLITH MPEANPUHATHI emle B Hadane 1980-x
rogoB B CIIIA. C Tex mop 3TOT METOJ B T€X WJIM UHBIX (pOpMax HCIOJIb3YETCs JOCTATOYHO LIUPOKO
B 00pa30oBaTeIbHOM MPOCTPAHCTBE BO MHOTUX CTpaHaX MUpA.

Meauanmsi — 3T0 METOJ pa3pelIeHUs] CIIOPOB, MPUUUCISIEMBbIH K TpYIIE albTepHATUBHBIX
METOJIOB pa3zpemeHus crnopoB (cT. 2 denepanpHoro 3akoHa oT 27 utons 2010 r. Ne 193-d3 "0O6
aIbTEpHATUBHOW MpOLEAYype YPEryJUpOBaHMsI CIIOPOB C YydacTHEM IIOCpPEeAHMKa (Tpolenype
meauanun)"). [Ipu 3TOM Menuaius B KOpHE OTJIMYAETCS OTO BCEX OCTaJIbHBIX METOJOB pa3pelieHus
CIIOPOB — KaK TPAJUIMOHHBIX, TaK U ATbTEPHATUBHBIX. B Meauanuu TpeTbs CTOpOHA — MEIUATOP —
HE YNOJHOMOYEHAa W HE HMMEeT MpaBa BBIHOCHTH pPELICHHs MO Cropy Hu, Oojiee TOro, IOJKHA
BO3JIEP’KUBATHCS OT MPEATIOKEHUS BApUAHTOB pa3pelIeHns KOH(IUKTA.

Meaunanusi — 5T0 METOJl, B OCHOBE KOTOPOT'O JIEKUT YBa)KEHUE K JIMUYHOCTH, T0OPOBOJILHOE
ydacTue U BOJIEU3bsABIEHUE, CBOOOAA BHIPAOOTKHM M MPHUHSITHUS PEUICHUH, OCHOBBIBAIOIIMXCS Ha
BO3MOXXHOCTH 3alllUThl M YIOBJIETBOPEHMSI HMHTEPECOB CTOPOH, IPU YCIOBUHU IPEAOCTaBICHUS
PaBHBIX IIPaB BCEM CTOPOHAM CITIOpa.

[Ipouenypa Memuarii OpUEHTHUPOBAHA HAa BBIPAOOTKY KOHCEHCYCHBIX PEIIEHUN CTOpPOH.
Pemenne, ocHOBaHHOE Ha KOHCEHCyce, B OTJIMYHE OT KOMIIPOMHCCHOTO, B TIOJHOM Mepe
YIOBIIETBOPSIET MHTEPECHI KaX/10i1 U3 CTOPOH, M B CHITY 3TOTO SIBJISIETCSl HanOoJiee )KU3HEeCOCOOHBIM
Y CTaOMIIHHBIM.



Iepen poccuiickuM MeMATUBHBIM COOOILIECTBOM BCTala 3a/1a4a pa3paboTaTh CHEHUAIbHO IS
Halled CTpaHbl OPUTMHAIBHBIA METOJ C HCIHOJB30BAHMEM IIOHUMAIOIIETO0 TMOAXO0Ja i
00pa3oBaTEeNbHO-BOCIIUTATEIbHON cepsl — MmKoIpHYI0 Meauanuio. Crnenmamucramu LleHTpa
MeJMaluu U IpaBa OblI MPOAHAIM3UPOBAH M 00OOLIEH TOT OMBIT, KOTOphIH HakomieH B CIIA,
BenukoOpurtanuu, ABctpuu, I'epManu U Apyrux cTpaHax, U pa3padOTaH METOJl, YUMTHIBAIOIINUN
0COOEHHOCTH POCCUICKOro 00pa30BaHMs, CEMEMHBIX OTHOLICHUM M COLMOKYJIBTYPHBIX YCIOBHH.
IIpu sTroM Mmeron "IkonapHOW Menuanuu'" OpPUEHTHPOBAH Ha pabOTy CO BCEMH y4YaCTHUKAMU
00pa3oBaTEeNbHOIO M BOCIMTATEIBHOTO IIpoIiecca.

Takum oOpa3oM, "WIKOJbHASA MeIHaUMsA'" — 3TO M MHHOBALIMOHHAS METOJAWKA, M ydeOHas
TEXHOJIOTHUS, pacCUMTaHHAas HAa IPUMEHEHHE BO BCEX HHCTUTYTaX, INPUHUMAIOIUX Yy4YacTHE B
BOCIIUTAHUH U (OPMHUPOBAHUU JINYHOCTH PEOCHKA — OT CEMbH W JIOMIKOJIBHBIX YUPEXKICHHH 0
BBICILICH IIKOJIBL.

[Ipuxons B Mup, KaxIblii peOCHOK Kak JMYHOCTh HECeT B cebe M TOJOKHUTEIbHBIH, U
OTpPULATEIbHBIM NOTEHIMANbl pa3BuTHsA. lloTomMy 3amaya B3pOCIBIX — JaThb €My BO3MOXHOCTb
peajin30BaTh BCe Jydlliee, 4YTO €My JaHO. B nepBble rofbl XKU3HU 3Ta 3a/1a4a JISKUT Ha CEMbE, 3aTEM
ee OepyT Ha ce0sl JOUIKOJbHBIE YUPEKICHMS, ILIKOJIA, U, KOHEYHO, 0cO00€ MECTO B PA3BUTUU U
CTaHOBJICHUH JINYHOCTU peOEHKa U MOJPOCTKA 3aHMMaeT oOlLIeHHe co cBepcTHUKamMHu. Hu B koem
cllyyae Hellb3s HeJJOOLIEHUBATh 3HAYMMOCTb KaKOT0-1100 U3 3TUX aclEKTOB, XOTsI B Pa3HbIC EPUO/IbI
KU3HU BIMSIHUE U 3HAYMMOCTb UX BAPBUPYIOTCSI.

Ho Ha Bcex sTamax B3pOCJIE€HHUs YEJIOBEKY HEOOXOJMMO YyBCTBOBATh ce0sl B O€30MaCHOCTH,
OLIYIIATh ce0sl MPHUHATHIM, IEHUMBIM, YBaKA€MBIM U JIIOOMMBIM 3HAYMMBIMU JJISI HETO JIFOJbMU.
Tonbko TOrma pebGEHOK UMMeeT BO3MOXKHOCTb JUIl HOPMAJIbHOIO ICHUXO(HU3HUYECKOrOo U
MHTEJJIEKTYaJIbHOTO Pa3BUTHS.

Henau meroaa "Iko/bHOH Mequanuu" MOKHO chOPMYITHPOBATH CIEAYIOMIUM 00pa3oMm:

1. co3nmanue Oe30macHOW cpenbl, ONArONPHUATHOW JUIsl Pa3BUTHUS JUYHOCTH C AKTUBHOMN
IPaKIaHCKOMN TTO3UIIMEH, YMEIOIIEH MPUHUMATh PELICHUS U OTBEYATh 32 CBOH MMOCTYIIKH;
2. BOCIIMTAHUC KYJIbTYPbl KOHCTPYKTHBHOI'O IIOBCIACHHSA B KOHq)JII/IKTC, OCHOBAaHHOM Ha

MEIMAaTUBHOM MHUPOBO33PEHUHU, B OCHOBE KOTOPOTO JIEKHUT NPU3HAHUE LEHHOCTH YEJIOBEUECKOU
KU3HHM, YHUKAJIBbHOCTH KaXKIOW OTACIBbHOW JIMYHOCTH, NMPHUHATHE, YBAXKEHUE MpaBa KAXKIOTO HA
yIIOBJIETBOPEHHE COOCTBEHHBIX MOTPEOHOCTEN U 3aIUTY CBOMX MHTEPECOB (HO HE B yIIEpO UyKUM
UHTEpEecaM);

3.  yJNydlleHHe KauyecTBa JKU3HU BCEX YYACTHUKOB Y4eOHO-BOCHHUTATEIBHOTO Ipoliecca
(KaKOBBIMH ~ SIBIISIFOTCS  CEMbsl, BOCHHUTATENH, TMEAarord, aJIMUHUCTPATOPhl BOCHHUTATEIHHO-
00pa3oBaTeNbHBIX YUPEKICHHUHN, TICUXOJOTH, COIMAIbHBIE PAOOTHUKU, COIMATIbHBIC TEAAarorH,
LIKOJIbHBIE MHCHIEKTOPHI, JE€TH, MOAPOCTKH, FOHOLIECTBO) C MOMONIBIO MEIWAaTUBHOTO IMOJXO[a,
OCHOBBIBAIOIIETOCS. HA TO3UTUBHOM OOIIECHUH, YBaXXEHUHU, OTKPBITOCTH, T0OPOKEIATEIHHOCTH,
B3aMMHOM IIPUHSATUU KAK BHYTPU IPYII B3POCIBIX U JETEH, TAK U MEXAY ITUMU IPyHIIaMu.

B unmeane xaxnawiii pabOTHHK 00pa3oBaTEbHONM CHUCTEMBI JIOJDKEH BIIAJIETh HABBIKAMH
MEIMATUBHOTO TOJX0Ja. B kaxaoM o0pa3oBaTenbHOM YUYPEKICHHH TOJKHO OBITh MATH-IIECTh
IIKOJIBHBIX MEAMATOPOB U3 YKCIIa MTPEMOJABATENICH, ITKOJIbHBIX IICUX0JOT0B, COIIUATIBHBIX M1€/1ar0roB
U T.J., 1 UIMEHHO OHM JIOJDKHBI BBICTYNATh MOCPEAHUKAMH IMPU YPETYJIUPOBAHUU 'TIKOJIBHOTO
KOH(UMKTA", a TAK)K€ HAYYUTh JETCH, POJIUTEIICH, yUUTENeH M aIMHHUCTPAIIMIO IITIKOJIBI HABBIKAM
MO3UTUBHOTO MBIIIJICHUS] U KOHCTPYKTHUBHOTO TMOBeAeHUS B KOHGumKTe. llIKonmpHBIN MeawaTop
Hapsiy ¢ YperyJaupoBaHHEM KOH(MIWKTOB JIOJDKEH PaclpoCTPaHATh MPUHIMIBI Meauanuu. Benp
TJIaBHOE — TIPEIyNPEXIeHNE KOHPIHKTOB.

[Ipu pazpaboTke MeTOa O MIKOIHHOW MEAUAITMU OBLIT B3AT 32 OCHOBY MEIUATUBHBINA MOIXO/,
MIOCTPOEHHBIM Ha MOHMMaHUU. B 3TOM mojaxoie anmpuopu 3al0KE€HO MO3UTHUBHOE OTHOLIEHUE K
JINYHOCTH U MPU3HAHME 32 HEW MpaBa OCTABAThCSA AyTEHTHYHOM.

Uro o3nauvaer "moHumars"? Ha nepBblil B3IJIAA, €CIM €CTh KOMMYHMKAIUs, TO BCE OYEHb
npocro: "S ckazanm — Tel noHs". OfHAKO 3TO — Kaxymascs npoctora. B koHpaukTe 00BIYHO
IIPOUCXOJUT TaK, YTO CTOPOHBI, HE MME€s BO3MOXKHOCTU M JKEJIaHWs INOHATH JIPYyr ApYyra, 4acTo



NPEANOYUTAIOT "YHUUYTOXKUTE" POTUBHUKA, IOPOH B yiiepd camum cebde. [lomyunts nHpOpMaIuio
— MaJlo, ee ellle Hy>KHO MPaBUIbHO MOHSTh.

W 5T0 onMH M3 acmeKTOB, C KOTOphIMH paboTaeT menuaius. Exo Mpou3BOAUTCS KOPPEKIUS
HapylUIeHHONM wWiu JAe(popMUpOBAaHHOW KOMMYHHUKAIIMM, CO3/IaHUE YCJIOBUM Ui TOHUMaHUS
CTOPOHAaMHU caMuX ce0si U Apyr Apyra. BaxHO MOHUMATh, YTO CO3AATh OJATOMPHUSATHBIA KIUMAT U
0e30MacHoe MPOCTPAHCTBO, TOBBICUTH KAYECTBO 00YUECHHSI HEBO3MOXKHO 0€3 TOHUMaHUs B3POCIbIMU
MPOCTOM, HO Yalle BCErO0 UTHOPUPYEMON MCTUHBI, YTO OOILEHHE U eCTh BocnuTanue. OT KauecTBa
0OIIIeHNS 3aBUCUT M Ka4eCTBO 00pa3oBaHus. IMEeHHO mo3TOMY 0/1HOM M3 OCHOB MeToa "llIkonmpHOM
Meauanuu" SBISETCS MO3UTUBHOE OOIICHUE.

HIkoabHast MegHAIMS — 3TO CBOEOOpa3Hasl IIKOJIa OOIEHUSI.

Nurerpamus meroxa "llkonbHoi mMenuanuu" HauyMHaeTcs ¢ OOy4EHHsI B3POCIBIX OCHOBaM
MeJHallMi W yYMEHHUIO pa3peliaTh CIOpbl C MOMOINBIO 3TOro Meroaa. Bocmurarenu, nemaroru,
IIKOJIBHBIE TICHXOJIOTH, COLMAIbHBIC MEAarord M COLUAIbHBbIE PAOOTHUKH, COTPYIHHKH OPTaHOB
OTIEKH U MOINEYUTENIbCTBA, PAOOTHUKHU MPABOOXPAHUTENIBHBIX OPraHOB, pa0bOTAIOLIUE C TPYAHBIMU
MOJIPOCTKAMH, HECOBEPIICHHOJICTHUMHU IPABOHAPYIIUTSISIMA W JIpyrue, Kro paboTaer B
BOCIHUTATEIbHO-00pa30BaTeNIbHON CHCTeME B CUITy CBOEH MpodecCHoHaNbHON AeSITENbHOCTH, CTOSAT
Ha 'mepenoBoM", M HMEHHO UM MPHUXOAMUTCA MCKaThb IYTH pa3pelIeHHs] ATHX HENPOCThIX
KOH(MJIMKTHBIX CUTYyallUl, CTPECCOICHHBIX HE TOJBKO ISl CAMUX YYaCTHHMKOB, HO M JJIA T€X, KTO
MIBITACTCS UX Pa3pPEIIUTh.

CrnosxHble KOH(DIUKTHBIE CUTYallUU B BOCIIUTATEIbHO-00pa30BaTeNbHON chepe BOZHUKAIOT
©KEMHUHYTHO, TaK K€ KaK M B )KU3HH B [IeJIOM. Meuanus OTHOCUTCS K KOH(PIMKTaM, Kak K
HEOTheMJIEMOM YacTH ku3HU. [IoHATHO, YTO YacTO KOH(MIUKT HECET JeCTPYKTUBHBIN MOTEHIIMA,
X0Ts 0e3 KOH(UIMKTA He ObUTO OBl M pazBuths. [103TOMY O/1HA U3 33124 MIKOJIHHOW MEAHAIINH —
HAIMpPaBUTh SHEPTUIO0 KOH(IMKTA HE B IECTPYKTUBHOE, a B CO3UIATEIBHOE PYCIIO.



CoBeTbl poauTeNasiM (3aKOHHBIM NPEACTABUTEIAM)
Kak noragarbcs, 4To pedeHOK Mo:KeT ObIThH 0yJuIepoM (mpecsiegoBaresiem)?

Bom cuenanvt, nHa Komopble Cﬂedyem 06pamumb BHUMAHUe.

. Bamr peGeHOk: — BCHBUIBYMB, HEypaBHOBemlIeH (nepeércsi, 003bIBaeTCs,
siOeTHIYALT, KyCcaeTcs).

. [TpuHOCHT NMOMOHM HOporue Oe3AETYNIKH, UMEET COOCTBEHHBIC JICHBIH, HE
OGT:SICHSISI MPpUYUHY UX MMOABJICHUA.

. ['pynmupyercst Co CTapIIuMH MOAPOCTKAMHU.

. [TposiBNIsieT )KeCTOKUE HAKIIOHHOCTH.

. B MrHoBeHHE OKa MepeXxoUT OT JOBOJILCTBA K 31100¢.

. B urpe HaBs3bIBaeT Ipy3bsIM CBOU IIPABUIIA.

. 3nonaMsTeH Ha MeJIKHe OOHIbI, BMECTO TOTO, UTOOBI 3a0bIBATh HX.

. HrHopupyeT yKka3aHus U JIETKO pa3IpakaeTcs.

. Bener cebs Tak, OyATO HILET MOBOJ K CCOpeE.

. He yBaxaeT poauTeneil Win He CYUTACTCS ¢ HUMH, 0COOEHHO C MaMaMH.

Kak goragarbcs, 4To pedeHOK — :kepTBa Oy/1JuHra?

Bom cuenanvl, na Komopble Cﬂedyem 06pamumb BHUMAHUeE.

. Bam peGeHOk He HPUBOAMUT JOMOW KOro-TMOO W3 OJHOKJIACCHHKOB WU
CBEPCTHHUKOB U IIOCTOSIHHO IIPOBOJUT CBOOOIHOE BPEMs JJ0Ma B ITOJIHOM OJIMHOYECTBE.

. He wmeer Omu3kux mpusTenei, ¢ KOTOPBIMH MPOBOIAT JOCYT (CIOPT,
KOMIIBIOTEPHBIE UTPbI, MYy3bIKa, 10JTHe Oecebl o Tenaedony).

. OMHOKJIACCHUKY PEIKO MPHUTIIAMIAIOT €r0 Ha JTHH POXKACHUS, TIPA3THUKH, UITH
OH CaM HUKOTO He Mpurjamaer kK cede, IoTOMY 4TO OOUTCS, YTO HUKTO HE MPHUIET.

. ITo yrpam yacTo kaixyercsi Ha FOJOBHbBIE OOJIHM, pAaCCTPOICTBO B JKETYIKE WU
IIPUIYMBIBAET KaKue-TU00 MPUYMHBI, YTOOBI HE UATH B HIKOTY.

. 3aayMunB, 3aMKHYT, €CT 0€3 anmeTuTa, HECTOKOWHO CITUT, TUTaYeT HITH KPUIUT
BO CHE.

. VY Hero HaOIrOMAETCSI TECCHMUCTUYHOE HACTPOCHUE, MOXKET TOBOPUTH O TOM,
9TO0 OOMTCS XOAUTH B IIKOJY MJIM OKOHYHUT JKU3Hb CAMOYOHIHCTBOM.

. B ero nmoBeneHnu npocMaTpUBAIOTCS Pe3KKE TIEPEMEHBI B HACTPOSHUH.

. 3n0cTh, 00MAY, pazapaKeHHE BBIMEIIAET Ha POAUTENAX, POJICTBEHHUKAX,
6oee cinaObix 00bekTax (Miaaaume OpaTbsi U CECTPBI, TOMAIIHUE )KUBOTHBIE).

. BeimpammBaer unu TaifiHO OepeT NEHbIH, BHATHO HE OOBSACHSS MPUUUHY

CBOEro IpocCTynka (0COO0YyX0 TPEBOTY CTOUT MPOSBIATH B TOM Cllydae, KOTAAa HCYE3Ar0T
KpYITHBbIE CYMMBI JICHET, JI0pOTue BEIIM, YKPALIEeHHUs — JIEHbI'M MOTYT OBbITh MCIIOJIb30BaHbI
Ha OTKYI OT BbIMOTraTesei, MOKYIKY ajIkorojsi, HAPKOTHKOB).

. [TpuxoauT 1OMOM C MEIKMMHU CCaJMHAMU, YIINOAMHU, €T0 BEIX BBITJIAIAT TaK,
CIIOBHO KTO-TO WMH BBITHpPAJI TOJ; KHWTH, TETPAJH, INKOJbHAs CyMKa HaXOISATCS B
aBapUitHOM COCTOSHUH.

. BribupaeT HecTaHAApTHYIO 10POTY B IIKOY.



Kak nomounb cBoemy pe0éHKY, cCTaBIIEMY KePTBOH IIKOJIbHOI0 OyJUIMHIa

o [Ipex e Bcero, MOHATh UCTUHHYIO TPUYMHY IIPOUCIIEAIIETO C HUM;

. yOenuThCs, 4TO Bail PEOEHOK JEHCTBUTEIBLHO CTal KEPTBOM IIKOJIBHOTO
OyJuIMHT A,

. COOOITUTH 00 TOM YUUTEIIO U IIKOJIBHOMY IICHXOJIOTY;

o co00111a HATH YTU BBIX0JIAa U3 CIOKUBIIUICS CUTYALINH;

. eciu peOEHOK OBLIT CUITLHO HAITyTaH M OTPSCEH CIIYIMBIITMMCS, HE OTIIPABIISATh
€ro Ha CJIIEAYIOIIUN JEHb B IIKOJY;

. MIPU CHUJIBHO TIEPEKUTOM CTPECCE IMOMBITATHCS NEPEBECTH PEOEHKA B APYrou
KJIACC WJIM JaXK€E B APYTYIO LIKOIY;

. B Cly4yae pa3BUTUS MOCTTPAaBMATHYECKOTO CTPECCOBOTO  CHHJIpOMA
HEMEJIEHHO 0OpaTUTHCS K CIICIIHATUCTAM;

. HU B KOEM CJTy4ae He UTHOPUPOBATh CIIyYUBIIEECs C peOEHKOM U HE MyCKaTh
BCE HA CaMOTEK;

. YCIIOKOUTH U MOJJIEPKaTh peOeHKa CIOBaMU: «XOPOIIO, YTO Thl MHE CKa3all.

Trl mpaBrIIbHO crenany; «5 Tede Bepro»; « bl B 3TOM HEe BUHOBATY; « bl HE OJMH TOMAJI B
TaKyl0 CUTYallMI0, 3TO CIy4YaeTcsl U ¢ APYTHMMH JeThbMU; «MHe Xallb, 4TO C TOOOW 3TO
CITyYHJIOCHY.

He oruauBaiitecs, noaaepxupaiite peOeHKa, €CJIM OH 0KA3aJICsl B POJIM XKEPTBbI LIKOIBHOIO
HACHUJIUS, U BMECTE UILUTE PECYPChI Ui IpeolojieHus cuTyauu. Hamomuure emy, 4To ecTh cdepsl
€ro ’KU3HH, B KOTOPBIX OH YYBCTBYET ce€0s1 YBEPEHHO, €CTh JIFOAU (OJHOKJIACCHUKH, POJACTBEHHUKH,
POJUTENH), KOTOPbIE MOTYT ObITh IPUBJICUEHBI AJIS1 YUaCTHs B PEILICHUH MTPOOJIEMBI, €CTh €I0 «30HBI
YCHEIHOCTHY, Ha KOTOPBIX BaKHO KOHLEHTPUPOBATh BHUMAHUE. JTO IOMOXKET pEOCHKY
BOCCTAHOBUTB CaMOOLIEHKY. OUeHb 4acTO peOEHOK OIpaBIbIBAET CBOETO MpeciieoBaTells,
0OBUHSET ceOs B TOM, YTO IPOUCX0UT. HeoOX0mmMo COBMECTHO ¢ peOEHKOM 00CYIUTh MOTHUBEI
MIOBE/ICHUS arpeccopa: CaMOyTBEPKICHHE, ICUX0JI0IMYECKast KOMIIEHCAIUS 3a UCIIBITAHHOE CaMUM
Hacuiue, cBoeoOpa3Hasi caMOOOOpOHA OT arpecCUU OKPYKaroIIero Mupa. BeIxoa MokeT 0ka3aThest
IIPOCTHIM, HO PEOEHKY B COCTOSIHUHM CTpecca He MPUXOJUT B TOJIOBY UCIOJIb30BaTh UMEIOLIHECS Y
Hero pecypcebl. HOra 10cTaTOYHO Majeniero BMeareabcTBa, MPoCTOi 1eMOHCTpaluu
HaMepeHMs 3alUTUTh, YTOOBI IPEKPATUTH MPECIeTOBAHMS.

Poaurtenu (3aKkoHHBIE NPEACTABUTEIH) MOTYT CHITPATh BAXKHYIO POJIb B
NpeAoTBPALLeHUH NPOsIBJICHHI Oy UIMHTa

BoT HECKOIBLKO COBETOB 00 3TOM:

e Yuute aereil pemath npobieMbl KOHCTPYKTUBHO, 0€3 arpecCUBHOCTH, XBaJIUTE HX,
KOTJ]a Y HUX 3TO IOJIy4aeTCsl.

e XBaJMTE UX, KOT/Ia OHU XOPOIIO ce0si BEAYT, 3TO TOMOXKET UM MOJIHATH CAMOOIICHKY.
JleTsiM Hy’)KHa yBEpEHHOCTb B ce0Oe, YUTOOBI OHU MOTJIM OTCTOSITh CBOIO TOUKY 3PEHHUS.

o Cnpocute y aereil, kKak npouies ux aAeHb B OY, BHUMATENbHO BBICIYIIANTE, YTO OHU
TOBOPSAT O CBOMX OJIHOKJIACCHHMKAxX M rpobiyiemax, 06 OVY.

e Cepbe3HO OTHECUTECH K OYJUTMHTY. BONBIIMHCTBO [Tl CTECHAIOTCS paccKa3blBaTh,
4TO UX 00MKaroT. Bo3M0OXHO, y Bac Oy/1eT TOJIBKO OJJUH IIAHC HAa TO, YTOOBI TOMOYb PEOEHKY.

e Eciit BBI BUUTE, UTO KOTO-TO OOMIKAIOT, 00S3aTEIHHO BCTYIUTECH 3a peOCHKA, Jaxe
€CIIi OOMTYMKOM SIBJISETCS Ballle 4aso.

o [IpussiBaiiTe peOeHKa OKa3bIBaTh MOMOILb TEM, KTO B HEMl HYX/1aeTcsl.

e Hukoro He oOwxkaiite camu. Ecnu ngeteil oOmxkaroT goMa, OHU OyayT BBIMEIIATh
3mocth Ha Jpyrux. Ecnm Bam peOeHOK BHUIUT, YTO BBl OOMXKaeTe KOTO-TO JPYroro,
HacMexaeTech HaJl HUM WU CIJICTHUYAeTe O KOM-TO, OH OYyAyT ITOCTYNAaTh TaK Ke.



ByabTe BHMMATE/IBHBI K CBOEMY PeOCHKY, CTPEMHUTECh K 10BEPUTEJIbHBIM OTHOLICHUAM
€ HUM, NOJ/IeP:KUBaliTe ero B TPYHBIX CUTYalUsIX, 00palaiiTech 3a MIOMOIIBIO K IeJaroraM,
NCHXO0JI0TaM M PYKOBOJAMTEJISIM LIKOJIbI!

A MOXET BbITb
Tbl CAM
YYACTBYEUWb
B TPABAE?

(TAKOE BbIBAET, HO 3AAWUPbI HUKOMY HE HPABATCS)

NOCTABb CEBS HA MECTO TOI'O,
KOro Tbl OBUXAELb; HYTO Tbl YYBCTBYEWbL?

MPEKPATH, HE NMPOAOAXAN TPABAIO
U3BUHUCL, PA3TOBAPUBAM CMIOKOWHO,
BE3 OCKOPBAEHWA

Tbl HE MAOXOW, HO TPABUTL
APYIOro HEAOIMYCTUMO!

NOMHH, BCE Mbl PA3HBIE, U 3TO HOPMAALHO!
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Mbl XE MNOWYTUAW; Mbl TAK UFPAEM; AA OH MPOCTO HAM HE HPABW1

TPABASl — HE HOPMA, HE UI'PA, HE LY
9TO U3AEBATEADCTBO.

TPABAUHET.PP




