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OOKYMEHT NOANUCAH
3NIEKTPOHHOW NOAMUCHIO

padoThI ¢ oopameHusamu rpa:xkaad B MBOY «CIH Nel7»

(manee - PermameHT)

I. O0mue moj1o:KeHUus

1. I[IpenmeToM  perynupoBaHusi  HacTtosimiero  PermameHTta — sBIseTCS
opraHuzaius 00ecreueHruss CBOEBPEMEHHOI'O M IMOJIHOTO PACCMOTPEHUsl OOpalleHH
rpaxaad B MBOY «CIII Nel7» (nanee - YupexxaeHue) ¢ yBeJOMJIECHUEM 3asiBUTEIIEH O
IOPUHITAA 1O HHUM PEUICHWH M HaNpaBJICHUE OTBETOB B CPOK, YCTAHOBJICHHBIN
3aKOHOJATEeNLCTBOM Pocculickon denepanuu.

2. Hacrosimuii PernaMeHT omnpeaensieT U PerjaMeHTUPYET OpraHu3alluio
paboThI C 0OpAILLIEHUAMHU TPaXKk/iaH B Y UpeKIeHUE.

3. PaccMoTpenue oOpamieHuil TpakJaH B YUpPEkKICHUU pPEriiaMeHTUPYETCS
CIIEIYIOIIMMHA HOPMAaTHBHBIMHM IPAaBOBbIMU akTaMu: DenepabHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit denepanumny, OenepaibHbIM
3akoHOM OT 02.05. 2006 No 59-®D3 «O nopsiike paccMOTpeHUs OOpalleHui TpaxaaH
Poccuniickon ®@enepanun», OenepanbusiM 3akoHOM Poccniickon @enepanuu ot 27.07
2006 No  149-®3 «O06 undopmanuu, HHGOPMAITMOHHBIX TEXHOJIOTUSAX U O 3aLUTE
uH(bOpMAITUNY.

4. Hacrosammii PermamMeHT sBiseTcs JIOKAJIBHBIM HOPMATUBHBIM — aKTOM
Vupexnaenuss (najgee - JOKajdbHbIE HOPMATHUBHBIE AaKThl), PErJIAMEHTUPYIOIIUM
0o0pa3oBaTeIbHbIE OTHOIICHUS B Y UPEKIACHHUH.

5. Ionoxenus Hactosmero PermameHTa pacmpoCTpaHSIOTCS Ha BCE YCTHBIC
oOpamieHusi; oOpareHusi, TOCTYNUBIIME B MNHUCbMEHHOW (opme wuiam B ¢dopme
JIEKTPOHHOTO JOKYMEHTA; WHIWBUIYaJTbHbIC U KOJJICKTUBHBIC OOpaIIeHUs Tpa)kIaaH
(manee - oOpaieHus ).

6. OOpaimieHusi TpakJaH B YUpEKICHUE MOCTYMAIOT B BUJE MPEIOKCHUMH,
3agBieHud W xanod. [Ipeanmokenue - oOpalleHue TpaxaaH, HAMpPaBICHHOE HA
yiyuienue aeareabHoctt MBOY «CHI Nel7». 3asiBienue - oOpallieHHUE B LEAX
peanu3anMi TpaB W 3aKOHHBIX HWHTEpecoB rpaxknaH. JKamoba - oOpaimieHue c
TpeOOBaHKWEM O BOCCTAHOBJICHUM IPaB U 3aKOHHBIX MHTEPECOB IPak/IaH, HAPYIICHHBIX

nercTBUusAMH (0€3/1eCTBUEM) WM PEUICHUSIMU aIMUHUCTPAIUH, TTe1arOrTMYeCKUX WM
uHbIX paboTHUKOB MBOY «CIII Nel7».

7. CBeeHUsI O MECTE HAXOXKIACHUS YUPEKJIEHHs, I0YTOBOM aJapece Ui
HaIpaBJIeHUsl 00paleHuH, 0 TeIePOHHBIX HOMEPAX U aJpece AIEKTPOHHON MOYTHI IS



HaTpaBJICHUS oOpaIieHuil; nHGopMaIUs O JIMYHOM NPHEME TpaXKaaH PyKOBOIUTEIIEM
Yupexxnenuss pasMmemarTcs Ha UWHOOPMAIMOHHOM CTEHJE B YUPEKICHUH W
opuIMaTbHOM caiiTe YUpekaeHus: B HHHOPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON CETH
«nTepuer» (https://shkolal7nizhnevartovsk-r86.gosweb.gosuslugi.ru) (mamee - calt
Yupexnaenue).

8. OOpaiiieHus rpak/iad MOTYT ObITh HAIlPaBJICHBI B Y UpEXKICHUE:

1) nmoutoit Poccun mo agpecy: 628621, Poccuiickas ®Denepanus, TromeHckas
obnactb, XMAO-IOrpa, r. HuxxaeBapToBCK, yi. 3aBojickas, 1.9;

2) BIEKTPOHHOM MoYTOoM Mo ajapecy: moshl7@yandex.ru

3) mo tenedony 8 (3466) 21-04-08;

4) myTeM 3aroHEHUs CHeIuanbHOU (POpMBI ¢ 00s3aTeTbHOM ayTeHTUGuKanen
yepe3 ECUA Ha calite YupexaeHus.

9. CamocrosiTennpHasi Tiepenaya 3asBUTENSIMH MHUCHMEHHBIX OOpAIIEHUN WIIH
KypbepoM HampasisieTcss no azapecy: 628621, Poccuiickas ®enepanus, TromeHcKas
obnacte, XMAO-IOrpa, r. HwxneBapToBck, yi. 3aBojckas, 1.9, npuemHas. ['paduk
paboTel: oHeAenbHUK- ¢ 9 mo 18.00, BTOpHUK, cpena, YeTBEpr, MATHHIA - ¢ 9 10
17:00; o6enennsiit nepepsi - ¢ 13.00 go 14.00.

10. Bce mnocrynarpomue oOpailleHus TpaXkJaH B YUPEKICHHUE MOJJIEkKAT
00513aTeTbHOMY PaCCMOTPEHHUIO.

11. Orka3 B mnpuéme o0OpallleHUuld, pPACCMOTPEHUE KOTOPBIX BXOIAUT B
KOMITETEHILIMIO Y UpEXKIACHMS, HEIOIYCTHM.

12. C uenbi0 O3HAKOMJICHMS pOJUTENed (3aKOHHBIX TpEJICTaBUTENEH)
HECOBEPILICEHHONETHUX oOywaromuxcs ¢ HactoamuM [lopsakom  Yupexaenue
pa3MEIIAET €ro Ha CalTe Y UYpPEeKICHHUS.

II. IlpaBa rpaxaan W O0SAA3AHHOCTH JOJIKHOCTHBIX JIMI[ Y4pe:KIeHUus
MPH PACCMOTPEHNH O0OpAILEHNH TPAKIAH

1. I'pakmaHuH Ha CTaUU PACCMOTPEHHUsSI €ro oOpalieHus: B YUpexKIeHUU UMEET
paBo:

1) npencraBiATh  JOMOJIHUTCIBHBIC JOKYMEHTBI M MaTepuajibl  II0
paccMaTpuBaeMoMy OOpaieHuto Jaubo oOpamarkcss ¢ MpockOoi 00 ux
UCTpeOOBaHUU, B TOM YHCJIE B AJICKTPOHHOH (hopMme;

2) 3HAKOMUTBCS C JIOKYMEHTaMU W  MarepuajaMH, KacarollUMUCs
pacCMOTpeHHsI OOpallleHus, €Cli ATO HE 3aTparuBaeT TMpaBa, CBOOOABI U
3aKOHHBIE UHTEPECHI APYTUX JIULI;


https://shkola17nizhnevartovsk-r86.gosweb.gosuslugi.ru/
mailto:mosh17@yandex.ru

3) mnoaydaTh NUCbMEHHBIA OTBET MO CYIIECTBY MOCTABICHHBIX B OOpallleHUH
BOIIPOCOB, 33 MWCKIIOYEHUEM CIIy4aeB, IPELyCMOTPEHHBIX JIEUCTBYIOIINUM
3aKoHoAaTenbCTBOM Poccuiickon denepanny;

4) nonmy4aTh  yBEIOMJIEHUE 0 repeaapecanuu oOpameHuss B
TrOCYJIapCTBEHHBIM  OpraH, OpraH  MECTHOTO  CAMOYIpPABJICHUS  WIH
JNOJDKHOCTHOMY JIMIy, B KOMIIETEHI[MIO KOTOPBIX BXOJMT pa3pelICHUE
MIOCTaBJICHHBIX B 00paIlleHUU BOIIPOCOB;

5) oOpamarbest ¢ kano0oil Ha MPUHATOE MO OOPAIICHUIO PElICHUE WIH Ha
neiictBusa  (0e3neicTBUE) B CBA3M C  pAacCMOTpPEHHEM  OOpalleHHs B
aAMUHUCTPATUBHOM M (Wid) CyAeOHOM TMOpsSIKE B COOTBETCTBUU C
3akoHoAaTenbcTBOM Poccuiickoit denepanuu; 6) oOpamaTbesi ¢ 3asiBICHUEM O
IpeKpaIIeHHH PAaCCMOTPEHHSI OOpaICHHS.

2. JlomKHOCTHBIE JHIla YUpexacHUs (manee - MODKHOCTHBIC JINIA)
00eCIeYnBaroT;

1) oObeKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTPEHHE OOpalleHH
rpakJaH, B Ciy4yae HEOOXOJMMOCTHM C Y4YaCTUEM TIpaKJaH, HaIpaBUBIIUX
oOpalieHus;

2) moiy4yeHHe, B TOM 4YHCIE B DJJIEKTPOHHOH ¢dopMe, HEOOXOAMMBIX st
PacCMOTPEHHUsI TUCbMEHHBIX 00palleHUI rpakJiaH TOKYMEHTOB U MaTEpPHAJIOB B
IPYTUX TOCYyAApCTBEHHBIX OpPraHax, OpraHax MECTHOI'O CaMOYIIPaBICHHUS U Y
WHBIX JIOJDKHOCTHBIX JIMI, 3a HCKJIIOYEHHEM CYyJO0B, OPraHOB JO3HAaHUS H
OpPraHoB IIPEIBAPUTEIBHOIO CIEACTBUS,

3) mnpuHSTHE MeEp, HaNpaBJICHHBIX Ha BOCCTAHOBJIEHUE WU  3allUTY
HapyIIEHHBIX MPaB, CBOOO/ U 3aKOHHBIX HHTEPECOB I'PAXK/IaH;

4) yBeAOMJICHME TpakJaHMHA O HaNpaBJICHMU ero oOpaiieHus Ha
paccMOTpeHHEe B JAPYrod TOCYJIApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIIPABJIEHHUSI WJIM HMHOMY JOJDKHOCTHOMY JIMIY B COOTBETCTBHUM C MX
KOMIIETEHIIUEH.

3. KOH(l)I/II[eHHI/IaJ'IBHHC CBCACHUs, CTaBIIMC HM3BCCTHBIMH OOJDKHOCTHBIM
JMaaM 1pu pacCMOTPCHUU 06paHICHHﬁ rpaxiaaH, HC MOI'yT OBITH MCIIOJIb30BAaHbI BO
BpC OTUM TI'paKaaHaM, B TOM 4YHUCJIC, €CJIM OHHU MOI'YT IIOBJICHb YIICMJICHUC YCCTH U
AOCTOMHCTBA I'paKJ1aH.

4. OcHOBHBIMU TpeOOBaHHUSMH K KadeCTBY pPacCMOTPEHHUsSI OOpalieHui
SABJISIFOTCSL:



1) JTOCTOBEPHOCTH MPEAOCTABIAEMON 3asgBUTENSIM HHGOPMAIUU O XOJIe
paccMoTpeHus oOpalieHus;

2) 4YETKOCTh B U3JI0KEHUH UH(POPMALINH;
3) noxHOTa MHPOPMUPOBAHUS 3aABUTENEH O XOJ€ paCCMOTPEHMSI OOpaleHMs;

4) ynoOCTBO U AOCTYIMHOCTH MOJIYYEHUS] MHPOPMAILIUU 3aIBUTEISIMHU O TTOPSIIKE
paccMOTpeHHUsI OOpAILICHU.

5. TpeOGoBaHus, YYUTHIBAIOIIME OCOOEHHOCTH paldOThl C OOpaIICHUSAMHU
Tpax/IaH B AJIEKTPOHHOU (opMme:

1) obecrieueHrne BO3MOXKHOCTH TIOJIYYEHHUS 3asBUTENIAMH HH(POpMAIUA O
paboTe ¢ oOpalIeHusIMH Ha caiiTe Y UpexICHUS;

2) obecrnieueHWe TMpU HAMpaBIEHUW 3asBUTENIeM oOpaiieHuss B (dopme
AJIEKTPOHHOTO  JOKYMEHTa  NPEJCTaBICHHUS  3aABUTENIO  DJIEKTPOHHOTO
COOOIIIEeHUS, TOATBEPIKAAIOIIETO MOCTYIUICHHE 00palieHus B Y UpexkIeHuE.

III. PaccMoTpeHHue NMUCbMEHHBIX OOpalleHuil U o0paleHNid TPaKIaH,
NOCTYNHUBIIUX IO 3JIeKTPOHHOI Mo4Te

1. Toctymaromme B VYupexaeHHEe NHUChbMEHHbIE oOpamieHus (Ganaeponu,
MOCBHIIKH ) TPUHUMAIOTCS YTOJTHOMOYCHHBIM JIUIIOM, OTBETCTBEHHBIM 32 PETHCTPAIIHIO
oOpaileHnit rpaxaaH (J1ajiee - ynoJJHOMOYEHHOE JIUIIO).

2. B wmensx obecnedyeHus: O€30MaCHOCTH NpU padboOTe€ C MNHUCbMEHHBIMU
oOpalieHusIMi OHH TIOJUICIKAT O0O0SI3aTEIIbHOMY BCKPBITHIO M TIPEIBAPUTEIHLHOMY
npocMOTpy. B cimydae BBISBIEHHS OMACHBIX WM TOJO3PUTEIBHBIX BIOKEHUU B
KoHBepTe  (OaHmeposiv, TMOChUIKE) paboTa ¢  THUCHbMEHHBIM  OOpallleHHEM
NPUOCTAHABIIMBAETCS /10 BBIICHEHHUS] OOCTOSITENICTB M NPUHATHSA COOTBETCTBYIOIETO
pelIeHrs] YIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETUCTPALUI0 OOpaIlieHHi
rpaxiaH.

3. [Ipu npuéme nuCbMEHHBIX 0OpaLICHUI:
1) npoBepsieTcs MpaBUIBHOCTD AIPECHOCTH KOPPECIIOHICHIINH;

2) BCKpBIBAIOTCS KOHBEPTHI, MPOBEPSAETCS HAIMYME B HUX JOKYMEHTOB
(pa3opBaHHbIE TOKYMEHTHI MOJIKJIEUBAIOTCS );

3) mocTynuBIIKE C MUCHMOM JIOKYMEHTHI (I1acropT, BOGHHBIN OUJIET, TPyA0Bast
KHIDKKA, TICHCUMOHHOE YAO0CTOBepeHue, dhoTorpaduu U Ipyrue MPUIOKEHUS K
NUCbMY) TOJKAJIbIBAIOTCA TMOJ CKpPENKy IIOCJ€ TEeKCTa IMHCbMa, 3aTeM
NOJKaIbIBaeTCsl KOHBEPT. B cilyyae OTCYTCTBHSI CaMOro TEKCTa NUChbMa



pabOTHUKOM, NPUHUMAIOIIMM IOYTYy, TOJAKAJIbIBAETCI OJIAHK C TEKCTOM
«IlucpmenHnoro oOpaimieHuss K aapecaty HeT», KOTOPBIA TMpuilaraeTcs K
KOHBEPTY.

4, I1Io BBISIBJIEHHBIM HapyImCHUAM U HCAOCTATKAM COCTABJIAIOTCA aKThl HA
ImucpMa.

1) K KOTOpPBIM MPHUJIATAIOTCS BIIOKEHHBIC B KOHBEPTHI JCHE)KHBIC 3HAKH, IICHHBIC
Oymaru u T.11.;

2) OpH BCKPBITUH KOTOPBIX HE OOHAPYKUIOCh 0OpaIlEHus;

3) B KOHBepTax KOTOpPhIX OOHapyXwuiach HeJocTaya  JOKYMEHTOB,
YIOMHUHAEMbIX aBTOPOM HWJIM BIIOKEHHON B KOHBEPT OMUCHIO JOKYMEHTOB. AKT
COCTaBJISIETCSI B JIBYX OK3EMIUIIpAaXx M TOJIIUCHIBACTCS YIOTHOMOYEHHBIM
muuoM. Ilpu 3TOM OJMH 3K3EMIUISAP aKTa MOCHUIAETCS OTIPABUTEIIO, BTOPOM
npuoOIIaeTcs K TMOJYYCHHBIM JOKYMEHTaM M IepeaeTcsi BMECTe ¢ HUMHU Ha
paccMOTpEHHUE.

5. Omubo4YHO (HE MO aApecy) MpUCIaHHBIC MUChMa BO3BPAIIAIOTCA HA TMOUTY
HEBCKPBITHIMHU.

6. Peructpauuss nHCbMEHHBIX  oOpamieHMi u  oOpalleHud  TpaxiaaH,
IIOCTYNMBIINX B  YUpPeXKIAEHHWE N0  JJEKTPOHHOM  MOYTE, MPOU3BOIAUTCS
YIIOJJHOMOYEHHBIM JIULIOM, B TEYEHHUE OJHOT'O JHS C AAThl UX IOCTYIIJICHHUS.

7. IlucbMeHHble OOpallleHuss M OOpallleHus TpaxkJaH, MOCTYNHUBIIUX B
VYupexxaeHue mo 3JIEKTPOHHOM MOYTE, PETUCTPUPYIOTCS B KypHal€ PErucTpaLiu
oOpallleHUI Tpa)KaH.

8. XKypHan peructpanuu oOpalleHuii rpaxk/iad JOJKEH BKIIIOYATh CIEAYIOIIHNe
pa3zenbl: PEruCTPAllMOHHBIM HOMEp; naara mnoctryrmieHus ooOpamenus; O.UN.0.
3asiBUTENS; BOIMPOC, MO KOTOPOMY OOpalaercs 3asBUTENb; aJpec, MO0 KOTOPOMY
HaIpaBJISIETCSl OTBET; pe3ysbTaT paccMoTpeHus. Ecnu oOpaiieHrne KOJUIEKTHBHOE, TO
PETUCTPUPYETCS aBTOP, B aAPEC KOTOPOTO MPOCSAT HAMPABUTH OTBET. B aHHOTauu
yKa3bIBaeTcs 00Iee YUCI0 aBTOPOB.

9. Ha kaxmom oOpamieHMM  TOPOCTaBIAE€TCS  JaTa  PErucTpallud |
PEruCTPallMOHHBIN HOMED.

10. - Oo6pamenne, nocrynusiiee B (MBOY «CHI Nel7), rocynapcTBeHHBIH
OpraH, OpraH MECTHOTO CaMOYMPABJICHUS WIH JOJKHOCTHOMY JIMIY B COOTBETCTBUHM C
UX KOMIIETCHITUEH, TTOJICKUT 0053aTEIILHOMY PAaCCMOTPEHHUIO.

- B ciiyuae eciiu B MUChbMEHHOM OOpaIlieHUH HE yKa3aHbl (haMIIHs TpakIaHUHa,
HampaBuBIIEro oOpalieHue, WU TMOYTOBBIM ajpec, MO KOTOPOMY JOJDKEH OBITh
HaIpaBJIeH OTBET, OTBET Ha oOpareHue He aaercs. Ecnu B ykazaHHOM OOpalieHHH



coJepKarcsl CBEACHUSA O IMOArOTABIMBAEMOM, COBEPIIAEMOM WJIM COBEPIIEHHOM
IPOTHUBONPABHOM JIESIHUH, & TAKXKE O JIMIIE, €r0 MOArOTABIMBAIOIIEM, COBEPIIAIOIIEM
WIM COBEPIINBIIEM, OOpaIlleHHE MOJICKUT HAMTPABICHUIO B TOCYJaPCTBEHHBIN OpraH B
COOTBETCTBHHU C €70 KOMIIETEHIIUEH.

- I'paxxnane Poccuiickoit deneparinu uMEIOT MpaBo o0pamiaThCs JIUYHO, a TAKKE
HANPaBJISITh WHAUBUAYyaJbHbIE U KOJUIGKTUBHBIE OOpAIIEHHUs B TOCYJApPCTBEHHBIC
OpraHbl U OpraHbl MECTHOT'O CaMOYITPaBJICHUS

- I'paxxmane wuMerOT mnOpaBo 0O0palIaTbCs JIMYHO, a TaKXKE HaIMpaBIISITh
WHIUBUyJIbHBIC M KOJIJICKTUBHBIC OOpaIeHus, BKIOYas oOpalieHus] 00bheIMHCHHM
rpaxiaH, B TOM YHUCJE IOPUAUYECKUX JIUI, B TOCYJAPCTBEHHBIC OPTaHbI, OPraHbI
MECTHOI'O CaMOYIIPaBJICHUS M WX JOJDKHOCTHBIM JIAIIAM, B TOCYJIApCTBEHHBIE M
MYHUIUIIAIBHBIE YUYPEXKICHUS W WHBIE OpraHu3alii, Ha KOTOPHIE BO3JIOKEHO
OCYILIECTBJICHUE MyOJIMYHO 3HAYMMBIX PYHKIIHUM, U UX JOJKHOCTHBIM JIUIIAM

11. YnoJHOMOYEHHOE U0 TPU PETUCTPALMM TPOBEPAECT YCTAaHOBJICHHBIE
PEKBHU3UTHI NHCbMA, HAJWYHUE YKA3aHHBIX aBTOPOM BIIOKEHUW W NpWIOKeHUU. llpu
HEO0O0XOJIUMOCTH MPOBEPSIET MOCTYNMUBIITHE 0OpaIllEeHHs] HA TOBTOPHOCT.

12. TIoBTOpHBIMH CUMUTAIOTCA OOpalleHusl, MOCTYNUBIINE OT OJHOTO U TOTO XKe
JIMIa TI0 OJTHOMY M TOMY € BOIIPOCY, €CJIM CO BPEMEHU MO0JIauu MepBOro oOpaiieHus
UCTEK  YCTAHOBJICHHBIM  3aKOHOAATENbCTBOM  Poccuiickorn  @Denepanuu  CpoOK
pacCMOTpPEHUsI WU 3asBUTEIb HE COIMVIACEH C MPHUHATBIM 1O €ro OOpaIleHUIO
pemenueM. [loBTopHbIe 00paIlleHHs TPaXK/IaH CTABUTCSA Ha KOHTPOJIb.

13. OOpaieHuss 0OJTHOTO M TOTO K€ aBTOpa, IO OJHOMY M TOMY € BOIIPOCY,
MOCTYIIHBIIHE IO UICTEUYEHUS CPOKA PACCMOTPEHUS, CYUTAIOTCS TEPBUYHBIMH.

14. He cuwmtarorcs IMOBTOPHBIMU IIMCbMa OJHOIO M TOr'0 K€ aBTOpa, HO IIO
pPa3sHbIM BOIIpOCaM; O6paI]_[eHI/I$I, B KOTOPBIX COJACPIKATCA HOBBIC BOIPOCHI HIN
JOITOJIHUTCIBbHBIC CBCACHM.

15. Ilpomenmue perucTpanuio OOpAIICHUS TPakJaH B 3aBUCUMOCTH OT
COJEpKaHMsl BOIpoca B TOT K€ JEHb HANPABISIIOTCS JJII  PAacCMOTPEHHS
PYKOBOJUTENIO YupekIeHus (f1ajee - pyKOBOJIUTENbD ).

16. OOparmieHus rpakJaH IO BOIPOCAaM, HE OTHOCAIIUMCS K KOMIICTECHIIHH
VYupexaeHusi, B TeueHue S5 (MSITH) JHEW CO JHSA MX PErucTpaluu MepechUIaroTCs
JOJDKHOCTHBIMHU JIMIIAMU B COOTBETCTBYIOIIUE OPTaHU3AIMH WU COOTBETCTBYIOLIEMY
JOJKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOAUT PEIICHUE MOCTaBICHHBIX B
oOpallleHUH BOTIPOCOB, C YBEIOMJICHUEM TpakJJaHWHA, HallPaBUBILIET0 OOpaIleHue.

17. OcHoBaHus Il OTKa3a B PACCMOTPEHUN OOpaleHUS:

1) B IMCbMEHHOM 00pallleHNH, OOpALIEHUH 10 AIEKTPOHHOM MOYTE HE YKa3aHbI
(daMuaus TpaxkJAaHWHA, HAMpPaBUBILETO OOpallleHWe, W aJpec, MO KOTOPOMY
JI0JHKEH OBITh HAIPaBJIEH OTBET;



2) B oOpalleHun COAEpPKATCS CBEJICHHS O IMOJrOTaBIMBAEMOM, COBEPIIIAEMOM
WM COBEPUICHHOM NPOTUBONPABHOM JCSHHM, a TaKXKe O JIMIE, €ro
NOATOTaBIIMBAIOIIEM, COBEpIIAlOeM Wik coBepmuBiieM. (OOpaiieHue
MOJUIEKUT HAIPABJIEHUID B TOCYJAPCTBEHHBIM OPraH B COOTBETCTBUHM C €rO
KOMIICTCHIIMECH;

3) TEKCT MUChbMEHHOTO OOpalICHHs HE MOJAACTCS MPOUYTCHHIO;

4) MOMHOMOYMSI TPEACTABUTEINSI 3aABUTEIS HE MOATBEPKIACHBI B TOPSAKE,
YCTAHOBJIEHHOM 3akoHojarenbcTBOM Poccuiickoii ®denepannu (B ciiyyae
MO/IaYH JKaJIO0BI).

18. OOparmienne MoXKeT OBITh 3apETHCTPUPOBAHO, HO HE PACCMOTPEHO TIO
CYILIECTBY, €CIIH:

1) oOpamenue TOro ke jura (TPYIIbI JUI) U MO TeM € OCHOBAaHUSM OBLIO
paHee pacCMOTPEHO W BO BHOBH IIOCTYIMBILIEM OOpaIIEHUU OTCYTCTBYIOT
OCHOBAHMS JIJIsl IEPECMOTPA paHee MPUHATOTO PEIICHHUS;

2) mo BoIpocaMm, COJEpKaIMMCS B OOpallleHHH, HUMEETCS BCTYIMHBIIECE B
3aKOHHYIO CHIIy CyJ1Ie0HO€ pelIeHue;

3) oOpaieHrie HaINpaBJICHO JHUIIOM, KOTOpPOE IIPU3HAHO HEACECIIOCOOHBIM
pEIICHUEM CY/1a, BCTYIUBIITUM B 3aKOHHYIO CHITY;

4) oOpareHue MoJgaHo B MHTEpEcax TPEThUX JIUI], KOTOPHIE BO3PAXKAIOT MPOTUB
€ro paccMoTpeHnus (KpomMe HeIeeCIOCOOHBIX JIUII);

5) oOpaiieHne COIEPKHUT HEICH3YPHBIE MO0 OCKOPOUTEIbHBIC BBIPAKCHUS,
yTPO3bI )KU3HU, 37J0POBBIO K UMYIIECTBY JTOJDKHOCTHOTO JIMIIA.

19. B cinywasx, yka3aHHbIX B TyHKTe |8 Hacrosmero pasgena, JIuuo,
HalpaBMBILEe OOpalleHHe, ONOBELIACTCS O JaHHOM PEIICHUU C YKAa3aHHWEM OJHOHM U3
MEPEYHCICHHBIX TPUYHH.

20. Ilo nuceMeHHOMY OOpalIeHUI0O M OOpalIEHUI0, MOCTYNUBLIEMY IIO
ANIEKTPOHHOM I0YTE, PYKOBOJUTEIEM JOJDKHO OBITH MPHHITO OJHO W3 CIEAYIOLIUX
pELIeHUH O:

1) mpuHSTHH K paCCMOTPEHUIO;
2) HampaBJEHUU B IPyTHE OpraHU3aluu U YUPEKICHHUS;
3) mpuoOIIeHNH K paHee MOCTYIUBIIEMY OOpaIeHHUIO;

4) cooOlIeHnH TpaXIaHuHY O HEBO3MOXXHOCTH PACCMOTPEHUS €ro oOpalieHus;
5) cooO1IeHNH rpakIaHUHY O MPEKPALIEHUN IEPETUCKU.

21. OOpaienus, pPacCMOTPEHHBIE PYKOBOAUTEIIEM,



IIEPENAOTCS
YIOJHOMOYEHHOMY JIMLY Ul TOCJIEAYIOLIET0 HAIPaBJIECHUS 0OpaIeHHs 3aMECTUTEITIO
PYKOBOJMTENS WJIK COOTBETCTBYIOIIMM paOOTHUKAM JJII pACCMOTPEHUS U IOJATOTOBKHU
OTBETA.

22. IlpoexT oTBeTa rpakAaHUHY, NOATOTOBJICHHBIN JIMIIOM, OTBETCTBEHHBIM 3a
WCIIOJTHEHUE MOPYUYEHHUs (YKa3aHHOTO B MOPYYEHUU PYKOBOJMTEIISI), COTJIACOBBIBAETCS
3aMECTUTEIIEM PYKOBOJIUTEIIS.

23. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOpPOHHEE U OOBEKTHBHOE
paccMOTpeHue OOpallleHHii B paBHOW CTENEHH HECYT BCE YKa3aHHbBIE B PE30JIIOIUU
UCTIOJTHUTEIIH.

24. OOparienusi, MOCTyMUBIINE C TTOMETKOM O CPOYHOCTH JTOCTaBKU «BpyduTth
HeMeUIeHHO» Wi «CpOUHOY», pacCMaTPUBAIOTCS HE3AMETUTEIBHO.

25. Tlepemaua oOpamieHUid TpakaaH OT OJHOTO PaOOTHUKA JPyroMy
OCYILIECTBIISIETCSA TOJIBKO YEPE3 YIIOJTHOMOUYEHHOE JIUIIO.

26. Ecnu paccMoTpeHue 0OpallleHHs MOPYyYEeHO TPYIINE JUI U B PE30JIONU HE
yKa3aH OTBETCTBEHHBIM HCIIOJIHUTEIb, TO OTBETCTBEHHBIM 3a IOJTOTOBKY OTBETa
SABJISIETCA JIMLO, YKa3aHHOE B PE30JIIOIUU NIEPBHIM.

27. Eciii B mopy4eHur no oOpalleHUI0 HECKOJIbKO HCIOJHUTENEH, TO OHU HE
no3gaHee, yeM 3a S5 (mSATh) OHEW A0 HMCTEYEHUs CpoKa OTBeTa Ha oOpalieHwue,
PEACTABISIOT OTBETCTBEHHOMY MCIIOJIHUTENIO OTYET JIJIsi COCTABIICHHS OTBETA.

28. UcrioTHEHHBIMHM CUHMTAIOTCSI OOpallleHus TpakaaH, €clii PacCMOTPEHBI BCE
MIOCTABJICHHBIE B HUX BOIPOCHI, NMPHUHATHI HEOOXOAMMBIE MEpPhl U aBTOPAM JaHBI
MCUEPIIBIBAIOIINE OTBETHI.

29. B ciyuae, eciu JaHHBIX, YKa3aHHBIX B OOpallleHUWH, HEIOCTATOYHO JIs
MPUHATUS OKOHYATEIBHOTO PEUICHUS, 3alPAIINBAOTCA HEOOXOIUMbIE MaTepUaIbl IS
3aKII0YEHUSI 1 000OCHOBAHHOTO MPUHSTHS PEIICHUS.

30. Cpok paccMOTpeHHs OOpallleHUH TpakJaH HE JOJDKeH mnpeBbimars 30
(TpuamaTH) JTHEW CO JHS UX PErUCTpalliu, €CJIM B PE30JIONMHU HE yKa3aH JPYTroi CPoK
ucrnonaHenus. OOpaieHusi, He TpeOyIoUIe TOMOIHUTEIbHON MPOBEPKU U H3YUYECHMS,
paccmatpuBatorcs B TeueHue 10 (mecarun) quedl. OKOHYaHHMEM CpOKa pacCMOTPEHUS
oOpaleHus CYMTaeTCs J1aTa PelIeHus BOIpoca.

31. Ilpu HEBO3MO>KHOCTU HUCIIOJIHEHHUs OOpalleHUsi B CPOKH, YCTAaHOBJICHHBIC
nyHkToM 30 HacTosIIEro pasjena, He0OXOIUMO PEIIUTh BOMPOC O MPOUICHUH CPOKa
paccmoTpenus. [IpomauTh CpOK paccMOTpPeHHUs OOpalieHHs] MOXET TOJIBKO
pyKoBoauTeNnb, He Oonee uem Ha 30 aHEH, yBEJOMHUB O MPOJJICHHUU CpPOKa €ro
pPaccMOTpEeHHUsI TpakIaHWHA, HAIIPaBUBIIIETO 0OpaIleHue.



32. Pesynbrarhl paccMoTpeHus 0OpalleHusi COOO0IIal0TCs €ro aBTopy.

33. OrBeT JAO0MKEH OBITh  KOHKPETHBIM, SICHBIM IO  COAEpPKaHUIO,
00OCHOBAaHHBIM U OXBATHIBaTh BCE BOIIPOCHI, IOCTABJICHHBIE B OOpAIICHUH.

34. B orBerax o pe3yiaprarax pacCMOTpPEHHs OOpalleHHid TIpakaaH
HEO00XO0IUMO:

1) cocnatbcst HAa HOMED M IaTy PErucTpanuu 00palleHus;

2) KpaTKo M3JIOKUTH COJIEPIKaHNe OOpaIneHus TpaxaanrHa (yka3ath GpamMuimro,
HMsl, OTYECTBO);

3) ecau B OOpallleHWH TOCTABJIEHO HECKOJBKO BOIPOCOB, OTBET CTPOMUTCS
pa3lieIbHO 1O KaXXJOMY pacCMOTPEHHOMY BOIIPOCY, a03albl HYMEpYIOTCS
apabckuMu 1uppamMu 1 HAYMHAIOTCS MOA3ar0J0BKOM, OTPAXKAIOIIUM CYIIECTBO
IIOCTABJICHHOI'O BOIIPOCA;

4) npu HEBO3MOXKHOCTH PEIICHUSI BOIPOCA B CPOKHU, YCTAHOBJIECHHbBIEC ITYHKTOM
30 HacTOsIIero pasjaesia, H3JIO0KHUTh MNPUYUHBI  33JE€PKKU U CPOK
OKOHYATENLHOTO pa3pelieHust (151 CHATUSL 0OparieHus: ¢ KOHTPOJIs);

5) IOMOJHUTEIHHO COOONIUTH 00 OKOHYATEIBHBIX pe3ybTaTax pa3peiieHus; 6)
yKa3aTh BUHOBHBIX JIUII, JaTh OIIEHKY UX JEUCTBUSM, MOCTY>KUBIINX MPUUUHOMN
JUIsl BO3BHUKHOBEHHUSI OOpalleHusi, COOOUIUTh O MepaxX B3bICKaHMs (B Cilyyae
OTCYTCTBUS BUHOBHBIX - M3JI0)KUTh OTBET Ha JAHHBIA BOMPOC MO CYIIECTBY CO
CCBUIKOM Ha 3aKOHOAaTeNbCTBO Poccuiickoit denepanun).

35. B oTBeTax Ha oOpaieHus rpakJiaH He JOITyCKalOTCs:
1) B3aMMOUMCKITIIOUAIOINAS 110 COICPKAHUIO MH(POpMaIus;
2) ¢opManbHBIN NOJIX0/ K PEIICHUIO MTOCTaBICHHBIX B 00paIeHUH BOIPOCOB;

3) orcyrctBue wuUH(POpPMALMM O MeEpax, HNPHUHATBIX C LENbI YCTPAHEHHUS
BBISIBIICHHBIX HEJIOCTATKOB;

4) oTcyTcTBUE MHQPOpPMAIIUU O PE3yJbTaTaX PACCMOTPEHUS XOTs Obl OJIHOTO U3
MOCTABJICHHBIX B 00OpaIlleHUH BOIIPOCOB;

5) orcyrcTBHE WH(pOpPMAIMK O TMPOUICHUH CPOKOB PACCMOTPEHHs (eciu
TaKOBOE UMEETCS) C COOOIICHUEM 00 3TOM 0OpaTUBIIEMYCS JIUILY.

36. Ecniu npocwba, u3inoxkeHHass B OOpalieHUH, HE MOXET ObITh pa3pellieHa
MOJIOKUTENIbHO, TO YKa3bIBaeTCs, MO KAaKUM NPUYMHAM OHAa HE MOXKET OBITh
YAOBJIETBOPEHA.

37. UcnonHUTEnb M JUo, mnoamnrucaBmec OTBCT, HECYT OTBCTCTBCHHOCTL 34



MOJIHOTY, COJACpP’KaHUE, SICHOCTh U YETKOCTh M3JIOKEHUSI CYyTH OTBETA, JOCTOBEPHOCTh
CCBUIKM HA HOPMATHBHBIE TpaBOBbIe akThl. 38. OOpaiieHus, HA KOTOpPHIE TAIOTCS
MIPOMEXYTOUHBIE OTBETHI C KOHTPOJISI HE CHUMAIOTCS.

39. OTBeThI Ha OOpaIeHNs TPaK/IaH MOAMKUCHIBAIOT PYKOBOIUTENb.

40. IMognmuHHBIE JOKYMEHTHI (TAaCHoOpTa, AMILIOMBI, TPYJIOBbIE KHUXKKUA U Jp.)
BO3BpAIAIOTCS 3asBUTEII0 3aKa3HBIM OTIIPaBlIEHHEM BMecTe ¢ oTBeToM. [lpu 3TOoM B
OTBETE JOJKHBI ObITh MEPEUYUCIICHBI X HAUMEHOBAHUS U yKa3aHO 00Iee KOJIUYECTBO
JIMCTOB MPUIIOKEHUSL.

41. Ilpu paccMOTpeHHH OOpalleHHs HE JOIYCKaeTcsl pasrjalleHHe CBEICHUM,
COJIEpKalNXCs B OOpalleHWH, a TaKXKEe CBEACHUH, KACAIONIMXCS YAaCTHOM >KU3HU
rpaxJaHuHa, 0e3 ero coriacus.

42. He siBnseTcs pasriiallieHUeM CBEJICHUM, CoJep Kaluxcsl B oOpalieHuu, Ipu
HaIpaBJICHHE MUCHMEHHOTO OOpallleHusi B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOIO
CaMOYIIPABJICHUSI WM JOJHDKHOCTHOMY JIMIlYy, B KOMIIETEHLHIO KOTOPBIX BXOJHT
pelIeHre MOCTaBIEHHBIX B 00pallleHUH BOIIPOCOB.

43. llepen mepenadeil OTBETOB 3asABUTEISAM HA OTIPABKY YNOJHOMOYEHHOE
JULO TPOBEpPAET HAIWYUE TMOANUCEH, COOTBETCTBUE W HAJIWYUE MPUIOKEHUH,
YKa3aHHBIX B OTBETE, NPABWIBHOCTH HAMMCAHUS HWHAEKCA MOYTOBOIO OTIEICHUS,
azapeca, (paMUIUU U UHULMAIOB KOPPECIIOHIEHTAa U UCXOAIIEr0o HOMEPa MUChMa.

44.  OdopmieHHbICe  HAJIEKAIIUM  00pa3oM  OTBETHI  OTHPABIISIIOTCS
YIOJHOMOYEHHBIM JIMIIOM aJipecaTaM MOYTOBBIM OTIIPABICHUEM.

45. OtBer Ha oOpamieHue, TOCTyNUBIIEe B YupexiaeHue B QopMme
AIIEKTPOHHOTO JIOKYMEHTA, HAIpaBIsSETCS YIIOJHOMOYCHHBIM JIUIIOM B (dopme
AJIEKTPOHHOTO JOKYMEHTA 10 aJIpeCy AIEKTPOHHON MOUTHI, yKa3aHHOMY B 0OpalieHuu.

46. Marepuanbl HCHOJHEHHOTO OOpalleHusi ¢ BHU30BOM KOIMHUEH OTBETa
3asBUTEIIIO (DOPMUPYIOTCS YIIOTHOMOYECHHBIM JIMIIOM B J€Ja.

47. Odopmiienre nen Juisi apXUBHOTO XpaHEHUs oOOpalleHuil TrpaxiaH
OCYILIECTBIISIETCS] B COOTBETCTBUH € TPEOOBaHUAMMU J1€J0NPOU3BOJICTBA.

IV. Opranusamnusi padboThl 0 NPHUEMY I'PAKIAH

1. JInuHbIi npuéM TpakJaH OCYIIECTBISAECTCS PYKOBOJUTEIEM B COOTBETCTBHHU C
rpadukom npuéma rpaxias.

2. I'padpuk mnpuéma TpaxkaaH pPyKOBOJIUTEIEM pa3MeliaeTcs Ha caiTe
YupexaeHus: 1 Ha UHPOPMAITMOHHOM CTEH/IC B Y UPEXkKICHHUMU.



3. Ilpu nuyHOM npuUEME rpakIaHUH NMPEABIBISIET JOKYMEHT, YAOCTOBEPSIIOIIHNI
€ro JIMYHOCTHh (MAcmopT, BOCHHBIM OWJIET, a TakKe WHbIE JOKYMEHTBHI,
YIOCTOBEPSIONINE JIMYHOCTh, B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickon
®denepanun).

4. Bo Bpems JAMYHOrO MNpuU€Ma TPaXJAaHUH JENIAaeT YCTHOE 3asBICHUE JIHOO
OCTaBJISIET MUCbMEHHOE OOpallleHHue MO CYIIECTBY 3a/J1aBa€MbIX UM BOIIPOCOB, B TOM
4yycie B LENAX IMPUHATAS MEp MO BOCCTAHOBJICHHIO WIH 3allATE€ €ro WIH
oOy4Jaronuxcst HApyIIeHHbIX MPaB, CBOOO/ U 3aKOHHBIX UHTEPECOB.

5. MakcuManbHO JIOMyCTUMOE BpEeMSsl JIMYHOTO NpHrEéMa rpakIaHuHA HE JTOJAKHO
npeBbimaTh 30 MUHYT.

6. B cnydae, ecnu U3M0KEHHBIE B YCTHOM OOparieHnu (pakThl M OOCTOSITEIbCTBA
SBJISIIOTCS.  OYEBUAHBIMHU M HE TpeOYIOT JOMOJIHUTEILHON MPOBEPKHU, OTBET Ha
oOpariieHre MOKeT OBITh JIaH YCTHO B XOJie TUYHOro mpuéma. B ocTambHBIX ciydasx
NaéTcs TMHUCHbMEHHBIM OTBET IO CYIIECTBY IIOCTaBICHHBIX B YCTHOM OOpalieHuu
rpaKJaHuHA BOIIPOCOB.

7. Ecnu B XOJ€ JIMYHOTO NPUEMA BBISICHAETCS, YTO PELIEHUE MOJHMUMAEMBIX
IPAKJIAHUHOM BOIIPOCOB HE BXOJUT B KOMIICTCHUHIO YUPEXKICHUSA, TPaXIaHUHY
pa3bACHSETCS, Ky/la U B KAKOM MOPSJKE MY ClIeIyeT OOpaTUThCS.

8. B xome mnuyHOro mnpuéma TpakIaHWHY MOXET OBITh OTKa3aHO B
PacCMOTPEHHUM €ro OoOpalleHusi, €clu €My paHee ObUl JIaH OTBET MO CYUIECTBY
MOCTaBJICHHBIX B 0OpAIllEHUH BOIIPOCOB.

9. Cpok oOXuJaHWs 3asBUTEIS B O4YEpead NPH JUYHOM OOpAIICHUH B
VYupexJieHue He JT0JKEH MPeBbIaTh 20 MUHYT.

10. Opranuzanust mnpuémMa TrpaxJaH OCYUIECTBISETCS B  CIELUUAIBHO
OTBEIEHHOM MECTE, YUYWTHIBAIOMIUM HEOOXOJIMMOCTh OOecTedueHHs KOM(DOPTHBIMH
YCIIOBUSAIMU 3asIBUTEJICH.

11. Ins oxumanusi mpuéMa rpaxiaHaMy, 3aloJIHEHUS HEOOXOJIUMBIX
JIOKyMEHTOB OTBOJUTCSI MECTO, OOOpYJOBAaHHOE CTOJIOM, CTYJbSIMH, a TaKxKe
HEOOXOMUMBIMUA  KAHIEISIPCKUMU  TPUHAMJICKHOCTSIMH (1711 BO3MOXHOCTH
odopmIICHUST TOKYMEHTOB).

12. Vuér ycTHBIX OOpallleHuil TpakJaH U COJEpNKaHUE YCTHOrO oOparieHus
3aHOCATCS B JKypHAJI PETUCTPAIlMU JIMYHBIX 00pallleHu IrpakKIaH.

13. XXypHan perucrpanuu JTUYHBIX OOpallleHUH TpakJaH JODKEH BKIIOYAThH
CIIEIYIOLIHUE Pa3IEbl: perucTpanMoHHbI HOMEp; gaTa obpaienus; O.1.0.
oOpaTuBLIErocs; TeMaThka oOOpallleHHs; aJpec, MO0 KOTOPOMY HaIpaBisieTCsl OTBET;
pe3yJbTaT PaCCMOTPEHUS.



14. VYcrable oOpamieHusi TpaxaaH, NMPUHATbIE MO TelaedoHYy, B KypHaje He
PETUCTPUPYIOTCHL.

V. Pe3yabTaThl paccCMOTpPeHHs 00pallleHuil rpakIaH

1. KoHeuHbIMU pe3yibTaTaMu MPEAOCTABICHUS PACCMOTPEHUsS OOpalieHus
SIBJISIFOTCSI:

1) oTBeT Ha Bce MOCTaBJIEHHbIE B OOpalieHuu (YCTHOM, B MUCbMEHHOU (hopme
wii B (opMe BIEKTPOHHOTO JOKYMEHTa) BOINPOCHI MM YBEIOMIIEHHE O
nepeajipecoBaHuy OOpallleHussT B COOTBETCTBYIOLIYIHO OpraHu3alui0 WKW OpraH, B
KOMITETEHIIMIO KOTOPOTO BXOJUT PEIlIEHNE MTOCTABICHHBIX B 00OpAIEHUH BOIPOCOB;

2) oTKa3 B pacCMOTpeHUHU oOpareHus (YCTHOro, B MUCbMEHHON (opme WU B
dbopme EKTPOHHOTO JOKYMEHTA) C U3JIOKEHUEM MPUYHMH O0TKa3a.

2. [Ilpouenypa paccMOTpeHHUs] OOpalleHHs 3aBeplIaeTcsl MyTEM HaIpaBiIeHUs
OTBETa WJIM OTKa3a IO CYHIECTBY OOpaIlleHUs 3asiBUTENS U MOJIYUYCHHS TPakJIaHUHOM
pe3yibTaTa pacCMOTpPEHHUs: OOpallleHuss B NMHUCbMEHHOW WM YCTHOM (opMe WU B
(dbopMe 3IEKTPOHHOTO IOKYMEHTA.

VI. Anaau3 oOpanmieHuil rpax/aaH, NOCTYNUBIINX B YUpeKIeHne

1. PykoBomuTenb CHUCTEMAaTHYECKH AaHATU3UPYET OOpalieHus TpaxkaaH,
coJiepKaluecst B HUX MPaKTHYECKUe 3aMeYaHus C IeJIbI0 CBOEBPEMEHHOTO BBISIBJICHUS
U YCTpaHEHMs MPHUYMH, MOPOXKIAIOIMIMX HAapyIIEHHWE NpPaB U OXPaHIEMBIX 3aKOHOM
MHTEPECOB TpaxkaaH, 0000IIAeT NPENsOKEeHHs, NPUHUMAET MEphl MO CHUKEHUIO
KOJIMYECTBA ’kaji00, yMEHBIIICHUIO TOBTOPHBIX 0OpAaIlIEHUN.

2. [Tlo pe3ynabpTaTam paboThl ¢ 0OpalIEHUSIMU TpakIaH POPMUPYETCS OTUET O
paboTe ¢ oOpalieHUsIMH TpaXK/iaH ¢ pa3OUBKOM Ha MUCbMEHHBIE U YCTHBIC OOpalleHus,
110 BUJIaM U TUMaM OOpaIleHui.



		2025-03-26T13:38:51+0500
	Ð�Ñ•Ð¸Ñ⁄Ð¸Ð½Ð° Ð½Ðµ Ñ…ÐºÐ°Ð·Ð°Ð½Ð°




